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Pa3IMYHBIX KaTErOPU»

1 OO01me moI0KEHUA

1.1. Hacrosmuii [Topsimox neicTBUil paOOTHUKOB TOCYAAPCTBEHHOTO YUPEKICHUS
oOpazoBanus «Jlerckuii cam Ne 28 r. Monogeuno» (manee — paOOTHUKH, OOBEKT)
10 OKA3aHUI0 CUTYaMOHHOW TIOMOIIM WHBAJIWAAM  PA3JIMYHBIX KaTEropuid
pa3paboTaH ¢ LENbIO OMpEeeTCHUsI MOCIEA0OBATEIbHOCTA JEHCTBUM paOOTHUKOB
IpU TIPEJOCTABIICHUN  YCAYT JIIOJASIM C  WHBAJIMJIHOCTBIO W 0OecreYeHuu
UM JIOCTYITHOCTH Ha TEPPUTOPHUHU YUPEIKICHHUS.

1.2. Oka3aHue CUTYallMOHHOW TIOMOIIM, Hapsay C 3JIEeMEHTaMHu Oe30apbepHOit
Cpelbl  JKU3HENESTEIBHOCTH,  HCIOJb30BAHMEM  ACCUCTUBHBIX  YCTPOMCTB
Y TIPUCTIOCOOJICHUH, albTEPHATUBHBIX bopm peAOCTaBICHUS yCIyT
(IMCTAaHUMOHHO, HA JIOMY H T.I1.), SIBIISIETCS OAHUM W3 MEPONPUSATUN MO aJanTaiuu
00BEKTOB U yCHIYT, C Y4ETOM OCOOBIX MOTPEOHOCTEH WHBANHMIOB, YTO B MCHBIICH
CTENICHU BEJET K H3OJSAIUA WHBAIWIOB, U B OOJBIICH CTENEHH OOECIeYrMBaeT
PaBEHCTBO WX IPaB U PAaBHOE YUaCTHE B Pa3IMUHbIX chepax *KU3HU 00IIeCTRa.

1.3. JIroasiM ¢ MHBAJTMIHOCTBIO OKA3bIBAOTCS CIICIYIONINE BU I TTIOMOIIIH:

- TIOMOIIIb TIPH COMPOBOXKICHUH HA OOBEKTE;

- IIOMOIIIb TPH BXOJI€ U BBIXOJIC Ha OOBEKT;

- IIOMOIITh TIPY TIEPEIBIKCHUH 110 TEPPUTOPUHU OOBEKTA;

- IOMOIIIb OPH BBINOJHEHUU JEUCTBUN CaMOOOCTYKUBAHHUS;

- IOMOIIIb IPU OPUEHTAIUY;

- IOMOILIb IPU COCTABJIEHNUH IOKYMEHTOB.

1.4. XapakTep MOMOIIM 3aBUCUT OT CHEHU(PUUIECKUX 0COOCHHOCTEH YeIOoBEeKa U €ro
MOTPEOHOCTEN.

2. Oka3zaHue coeliCTBUS JIIOAAM, NEPeIBUTAIONIUMCS HA KOJISICKE

2.1. Tlomotb OKa3bIBACTCS HA BXOJIE, IPH NIEPEABUKECHUN BHYTPH O0BEKTA.



2.2. llpm HEOOXOAMMOCTH YEIIOBEKY, WCITBITBIBAIOIITAMHA TPYIHOCTH
IIPH TIEPEIBIKCHUHN OKA3bIBAECTCSI TIOMOIIH TTPU TTOCEIICHUH TyajeTa.

2.3. Ilpu oOmeHnn ¢ JIIOJABMH, WCIBITHIBAIOMIUME TPYIHOCTH TPHU TEPEABUKECHUH,
PabOTHHK JOJIKEH TOMHUTH CJIEAYIOIIEE:

* MHBanuaHas KOJsICKa - HEMPUKOCHOBEHHOE MPOCTPAHCTBO 4enoBeka. Ha Hee
HEJb3s 00JI0KAaYMBATHCSA, TOJIKATh €€, KJIACTh Ha Hee KaKue-Iu00 MpeaMeThI.

o Jlns coBepiieHHs KaKUX-JTUOO JIEUCTBUM HEOOXOJAMMO CHpAIlIMBaTh, HY)KHA JIU
MIOMOIIIb, TPEXKC YeM OKa3aTh ee.

* Ecnu mpemyioxkeHre O MOMOINM MPUHATO, HEOOXOAUMO CHPOCHUTH, YTO HYIKHO
JienaTh, U Y€TKO CIEA0BaTh HHCTPYKITUSIM.

» Henp3s HauMHATH KaTUTh KOJICKY Oe3 corniacus mHBanuaa. [lpw mepeaBumxeHun
KOJISICKM HAUMHATh KaTUTh €€ HaJ0 MEIJICHHO (KOJISICKa OBICTPO HaOUpaeT CKOPOCTh,
Y HEOXKHUJIAaHHBINA TOTYOK MOXKET MPUBECTHU K MOTEPE PABHOBECHS).

* HeoOxomumo nu4HO yOEmUThCS B JOCTYITHOCTH MECT, TJI€ 3alJIaHUPOBaHbI
MEpONPUSTHS, TOMHTEPECOBATHCS, KAaKWE MOTYT BO3HUKHYTH MPOOJEMBbI WU
Oapbephl M KaK KX MOXKHO YCTPaHUTb.

* Hemomyctumo xjomarh dYejgoBEKa, HAXOMSAIMICTOCS B WHBAJIUIHOW KOJICKE,
10 CTIMHE WJTH T10 TIIeYy.

» Ecnu BO3MOXKHO, HaJI0 PacloyIOKUTHCS TaK, YTOOBI JTUI0 paOOTHUKA U YEJIOBEKA,
UCIIBITBIBAIONIETO TPYAHOCTH TIPU TIEPEABUKEHUU OBUIM Ha OJHOM YpPOBHE.
[To BO3MOXKHOCTH HEOOXOAMMO H30€rath MOJIOKEHUS, MIPU KOTOPOM COOECETHUKY
HYKHO 3alPOKHIBIBATH TOJIOBY.

3. Oka3zaHue coleliCTBUA HE3PSAYMM JOASAM WIH JIIOASIM, UMEOIUM IJI0X0€
3peHune

3.1. Ilomomp mrOAAM ¢ HapyIICHWSMH 3pEHUS OKa3bIBaeTCsI Ha BXOJE, IpHU
NepeIBMKECHUN BHYTPH 00BEKTA, TOAhEME Ha YKa3aHHBIN ATaX.

3.2. PabOTHHK [OJDKEH BCTPETUTh HE3PSYEro WM CIaOOBHSIIETO YEJIOBEKa
Ha BXOJI€, B3ATh €r0 IMOJ JIOKOTh W CONPOBOXIATh €ro MpH TepeaBMKECHUU
0 TEPPUTOPUH OOBEKTA.

3.3. PaGoTHHK J0MKEH 03HAKOMHTH YeJI0OBEKAa CO BCEMH HAAMUCSIMU Ha 0OBEKTE.
3.4.B ciyyae HEOOXOIMMOCTH PAOOTHUK ITOMOTAET ITOCETUTh TyajleT, JOBEIs
JI0 IBEpH U OOBSICHUB €MY, TJI€ HaXOIATCS MPHUOOPHI.

3.5. [Ipu oO1IeHn” ¢ HE3PSAUYUMHU JIFOIbMU WM CIA00BUISIIUMU JIFOJbMU, pAOOTHHUK
JIOJDKEH TIOMHUTD CJICTYIOIIICE:

* Hapymienue 3peHusi umeeT MHOTO cTeneHei. [10JIHOCThIO ClenbIX JIKOJIEH BCEro
okoJi0 10%, ocTanbHbIE HMEIOT OCTATOYHOE 3PEHUE, MOTYT Pa3inyaTh CBET U TCHb,
WHOT/Ia [IBET W O4YepTaHus mpeameTra. Y oaHux ciaboe mepudepruydeckoe 3peHwue,
y Ipyrux - ciaboe mpsMoe Tpu Xopolmiem mnepudepudeckoM. Bcee 3T0 Hamo
BBISICHUTD U YUUTHIBATh IPU OOIICHUU.

* IIpennaras cBOIO MOMOIb, HEOOXOJIUMO HAIPABISATH YEIOBEKA, HE CXKUMAsl €ro
PYKy, MITH Kak Tmpu oOblyHOM xoabp0e. Hemomyctumo OpaTh clienoro yenoBeka
Y IPUHYIUTEIBHO BECTHU 3a COOOI.



e [Ipu cnycke WM MOABEME IO CTYNEHbKAM HE3PSIYETrO YeloBEeKa HEOOXOAUMO
BECTHU MEPNECHAUKYJIAPHO K HUM. [lepenBurasce, Helb3s JieJlaTh PHIBKOB M PE3KUX
JIBMDKCHUM.

* HaunHast yutath HE3psiUEMY YEIOBEKY, HEOOXOAUMO MPEAYNPEIUTH €ro 00 ATOM.
["'oBOpUTH HaJI0O HOPMAJILHBIM T'OJIOCOM, HE TIPOITyCKasi HHPOPMAIIUIO, €ClIi 00 3TOM
HE MPOCHIT.

« B ciuyuae ecnu ¢ HE3pSUMM YEIOBEKOM HAXOJUTCS COIMPOBOXKIAIOIINH,
HE00XO0AMMO 00paIlaThCsl HEMOCPEICTBEHHO K HEMY, a HE K COITPOBOXK/IAIOIIEMY.
 Hauunas oOmeHne, HEOOXOAMMO Ha3BaThb ce0s W MPEACTaBUTh JIPYTUX
co0ECeTHUKOB, a TAK)KE OCTAJbHBIX TPUCYTCTBYIOIIUX.

* [Ipeqnaras He3psueMy YEJIOBEKY CECTh, HE CIIEAYeT ycaxuBarh ero. Heooxoaumo
HaIPaBUTh €0 PYKYy Ha CIIUHKY CTYyJa WJIW MOJIOKOTHUK. Henb3st BOOUTh €ro pykou
M0 TTOBEPXHOCTHU, HEOOXOAUMO JIaTh BO3MOXKHOCTh CBOOO/IHO TTOTPOTaTh MPEIMET.

* B cimydae oOparieHust He3ps4ero 4eiloBeKa ¢ MpochOOi MTOMOYb B35Th KaKOU-THO0
IpEeAMET, HE CIeAyeT TSHYTh KHUCTh CIIETIOr0 K MpeaMeTy U OpaTh €ro pyKoi ATOT
npeaMer.

 He cnemyer 3acTaBisiThb CIIENOTrO 4YEJIIOBEKAa TOBOPUTH B IIYCTOTY, B CiIyyae
NepeMeEIeHUs, HEOOXO0IUMO €ro 00 3TOM MPETYIPEKIATh.

 Crnemyer u30beratb paciIbIBYATBIX OMNPEACICHUA U HMHCTPYKIMH, KOTOpbIE
COMPOBOXK/IAKOTCS KECTAMHU.

4. Oka3zaHue COAEHCTBUAL JIIAAM C HApPYUIeHUsIMM (PYHKUUH OMOPHO-
JABUTaTEJIbLHOT0 annapara

4.1. Jlrogsm ¢ HapyleHUussMU (YHKLIHMI ONOPHO-ABUTATENIbHOTO amnmnapara (fgaiee —
H®OJIA) oxkasbiBaeTcsi TOMOIIL HAa BXOJIE, MPU MEPEIABUKEHUU BHYTPU OOBEKTA,
MOJhEME Ha YKa3aHHBIN dTaxX.

4.2. 1Tpu nHeoOxoaumoctu uenoBeky ¢ HDOJIA oxa3biBaeTcss MOMOILb
MpU MOCEUIEHUH TyaJleTa.

4.3. Jlna obneryeHus BX0/1a U BbIX0/1a HA 00BEKT paOOTHUK OTKPHIBAET U 3aKPHIBAET
BXOJHYIO JIBEpb, a TaKXKe JBEPU KaOWHETOB, KOTOPHIC IIOCEMIAET YEJIOBEK
c HOOJIA.

4.4. ITpu o6menuu ¢ moapmu ¢ HOOJIA paGOTHUK J0JXKEH TOMHHUTH CIIEAYIOIIEe:

* Ilepen HauagoMm oOOILIEHUS HEOOXOJIMMO YCTAaHOBUTH: HEOOXOAMMA JIU YEJIOBEKY
MTOMOIITb TIPH TTEPEIBIKCHUMU.

e [lpy oxazaHuM TOMOIIM HEOOXOIWMO TMPOSBIATH OCTOPOKHOCTh, B CJydae
HEOOXOAMMOCTH OBITh TOTOBBIM TIOJJIEPKATHh YEIOBEKAa, TOMOYb €My MPEOAOJIETh
NPENATCTBUSA U OapbEpPHI.

 [Ipu oTka3e yenoBeKa OT MOMOINM PAOOTHUK IOJDKEH MPOAOJKATH HAXOAUTHCS
pPSAZIOM C HAM Ha Cy4dail BO3BHUKHOBEHUS HEMPEABUJICHHBIX JJIs HETO 3aTPyAHEHUM
IIPY NIEPEMEILICHHH.

5. Oka3aHue COAeHCTBUA JIOAAM C HAPYIIEHUEM WIN NoTepei ciayxa

5.1. Ilomotp JOSM C HapyIIEHUEM WA MOTEPEeH cilyXxa OKa3bIBAlOT PAOOTHUKH,
MOATOTOBJICHHBIE JIJI1 OKa3aHUS TTOMOIIH TIIYXUM.
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5.2. JlroasM ¢ HapymieHMEM WIM TOTEped cilyXa OKa3blBaeTCs IOMOIIb
IPU MOJTYYCHUH HEOOXOANUMOM I HUX HH(POPMAIUH.

5.3. Ilpu oO1ieHnN € JI0IbMU C HAPYIICHUEM WM MOTEPEl ciiyxa paOOTHHK JOKEH
MOMHUTBH CJIEAYIOIIEE:

* ['0BOpUTH HEOOXOUMO SACHO U POBHO. He HY)KHO U3JIMIIIHE MOAYEPKUBATH YTO-TO
WJIM TIOBBIIIATH T'OJIOC.

* [Ipu mocrymieHuH TPOCHOBI MOBTOPHUTH YTO-THMOO HEOOXOIUMO IOCTApPATHCS
nepedpazupoBath CBOE MPEIIOKEHHUE Jis 00JIee JIErKOro U JOCTYMHOTO MOHUMAaHUs
YEIIOBEKOM.

* [Ipu oOIEHUH MOXHO HCHOJIB30BaTh KECThbl. OJHUM M3 CIOCOOOB COOOIICHUS
UH(GOPMAIINH ABIIACTCS MMCHMEHHAs PEUb.

» Heo6xonumo yoenutbest, uto nHbopmarius co0eceTHUKOM MOHSITA.

* B cinyuae, ecnu rimyxoil yenmoBeK OOILIaeTCsl depe3 MepeBOAYMKa, OOpalaThCs
HEOOXO0JIMMO HETOCPEICTBEHHO K COOECETHUKY, a HE K IEPEBOIUUKY .

* [lepen HauamoMm pas3roBopa HEOOXOAMMO BBISICHUTB: MOXET JIM YEJIOBEK UHUTATh
no ryoam. Ecnu coOecenqHuUK o001afaer 3TUM HaBBIKOM, HYKHO COOJIOJATh
HECKOJIBKO BaXKHBIX MPABWI: 5 CMOTPETh B JIMIIO COOECEIHHWKA M TOBOPHUTH SICHO
U MEJICHHO, WCIOJb30BaTh MpOCThie (pas3bl, M30eraTh HECYIIECTBEHHBIX CIIOB.
HyXxHO wucnonb3oBaTh BBIPAKEHUE JIMIA, JKECThI, TEIOABUKEHHUS, YTOOBI
NOJYEPKHYTh UM MPOSICHUTH CMBICI CKa3aHHOTO.

6. Oxa3aHue coeilicTBUSI YeJI0BEKY, OrPAHMYECHHOMY B OOLIIEHMH U KOHTPOJIE
32 CBOMM moBeleHHMeM (JIIOAH €  BbIPA’KEHHBIMH  HapPYIIEHUSIMHU
HHTE/JIEKTYAJbHBIX (PYHKLMN)

6.1. JlronsM ¢ BBIp@XCHHBIMH HApPYIICHUSMH HWHTEJUICKTYAJIbHBIX  (DYHKIIUN

OKa3bIBACTCSI TIOMOIb TMPH BO3HUKAIONIMX 3aTPYJHECHUSX: - COIMPOBOXKICHUE
Y TIOMOII[b B OpHUEHTAIlMU (BXOJI/BBIXOJ); - O3HAKOMJIEHHE C PaCIOJOKEHHOU
Ha 00beKTe HWH(OpMamuMen; - MOMOINL B 3alOJHEHUH JTOKYMEHTOB (yTOYHEHHE
uHdopMaIun).

6.2. Ilpu oOmIeHN ¢ JTIOJPMU C BBIPAXXEHHBIMU HAPYIICHUSIMH WHTEIUICKTYyaTbHBIX
byHKIM pabOTHUK JOJDKEH TOMHUTH CIIEAYIOIIEE:

* He crnemyer WrHOpHWpOBATH JIIOJEH, KOTOPHIM TPYIHO TOBOPUTH. HeoOXxomumo
BHUMATEJIBHO CIIyIIaTh COOECeTHNUKA, TEPIEIMBO JOKUAASICH KOHIIA (Ppasbl.

* HepomyctuMo miepeOMBaTh W TIOMPABIATH YEJIOBEKA, KOTOPBIA HCIBITHIBACT
TPYIHOCTH B peur. HauuWHaTh TOBOPHUTH CIIEAyeT TOJBKO IIOCJIE TOTO,
KaK OH 3aKOHYHJI CBOIO MBICITb.

* [Tocnie Toro, kak yenoBek 3akKoHUMI (Ppa3y, pabOTHHUKY HY>KHO MMOBTOPHUTH €€. ITO
MO3BOJUT YOEIUTHCS, YTO YEJIOBEKA MOHSIIN BEPHO.

» Henp3s mbITaThCsl yCKOPUTH pa3roBop. Heo0xoauMo ObITH TOTOBBIM K TOMY, YTO
Pa3roBOp C YEIOBEKOM C 3aTPyIHEHHOHN peUbIo 3aHUMAET OOJIbIIIE BPEMEHH.

* Bo Bpemsi pasroBopa HY)XHO CMOTPETh B JIMIIO COOECEIHHKY, IOIICPKUBATH
BU3YaJIbHBIA KOHTAKT.



* HeoOxomumo ¢GopMynupoBaTh BONPOCHI, KOTOpbIE TPEOYIOT KOPOTKHUX OTBETOB
WJIM KWBKA TOJIOBBI.



